Usability
B OM3Hec-npoueccax




1. Order Management: ctaguu

Start [} L] L] ] . Complete

Sales Assistance Design Ordering

Sales — BBoj nepcoHanbHbiX AaHHbIX KnueHTa.

Assistance — Tex.KoHCcynbTauuu otaeny Sales.

Design — MogenupoBaHue cetu ¢ o6opyaoBaHUEM Mo CEPBUCHI.

Ordering — bunnuHr, AKTUBaLUMUA CEpBUCOB.




2. Sales vs. Assistance (1)

Start y L 5 U ' Complete

Sales Assistance Design Ordering

KO->xanob6a: lNpegnoyteHne KHonky “Assign to Expert” (HeT
BanMaauumn), Koraga KoHCynbTauusa He TpebyeTcd, nopoXXaaeT crnam B
oTaen Assistance.

NMpuuunHa: “Assign to Expert” He TpebyeT Banmgaunm, HeAOCTATOUYHbIW
TPEHWUHT.

PeweHue: Bannpauunsa Sales no kHonkam “Assign to Expert” n "Next”.




3. Sales vs. Assistance (2)
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HO->xano6a: lNoctaButb oTaeny Assistance kHonky “Return Back” ans
BO3BpaTa NyCcTroro AOKyMeHTa otaeny Sales.

NMpuuunHa: lycTbie nons.

PeweHue: Bannpgauunsa Sales no kHonkam “Assign to Expert” n "Next”.




4. Assistance vs. Design
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HO->xano6a: OyHkuum Assistance He MMEKOT CMbIC/1a, eC/in eCTb OTAE
Design, aybnuposaHue paboThl.

NMpuuunHa: OTCyTCTBYET pa3aeneHne GyHKLUUA U OTBETCTBEHHOCTMU.

PeuweHue: YeTtkoe pasgeneHme QyHKUNUN Mexay oTaenamu,




5. Ordering

Start [} U ] ] .Comp/ete

Sales  Assistance Design Ordering

HO->xanob6a: [nutenbHada aktueauusa Opgepos B Ordering.

NMpuuunHa: M36biTOuHaga Banugaums (B T.4. a/AencTeuni).

PeweHue: 1. Pa3zgeneHune sanugaumm mexay otaenamu;
2. BHegpeHue HeobxoamMMon Banngauunu.




6. BbiBOA

HecoBnaaeHue aBTOMaTU3UPOBAHHOM TEXHONOMUU U

TpeboBaHUM 6U3Hec-npouecca NpmMBoAUT K HeyaobCTBY
B paboTe nosib3oBaTens.

EkaTtepuHa Cyrak
kettyss@mail.ru




